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Internet users should not be disadvantaged due to opaque and invidious practices by their current Internet
Service Provider (ISP). Forward-looking positive net neutrality is a principle whereby higher Quality of Service
(QoS) for higher prices should be offered on fair, reasonable and non-discriminatory (FRAND) terms to all-
comers. Neither extreme in the debate is an optimum solution. There is too much at stake to expect
government to supplant the market in providing higher-speed connections, or for the market to continue to
deliver without basic policy and regulatory backstops to ensure continued openness. Permitting content
discrimination on the Internet will permit much more granular knowledge of what an ISP s customers are
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